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WE ARE SEEKING  

A KNOWLEDGE MANAGER
to work at the organisation's head office in LYONS on a permanent contract 
ASAP - Start date : 15/11/09
Handicap International is an international organisation specialised in the field of disability. Non-governmental, non-religious, non-political and non-profit-making, it works alongside people with disabilities, whatever the context, offering them assistance and supporting them in their efforts to become self-reliant. Since its creation, the organisation has set up programmes in approximately sixty countries and intervened in many emergency situations. It has a network of eight national associations (Belgium, Canada, France, Germany, Luxembourg, Switzerland, United Kingdom, USA) which provide human and financial resources, manage projects and raise awareness of Handicap International’s actions and campaigns. We employ 230 staff at our head office and almost 3000 people in the field (including 200 expatriates on both salaried and volunteer contracts) .
Context : 

As part of its reorganisation, Handicap International’s Technical Resources Division is creating a “Knowledge management” unit,  the head of which will answer directly to the division’s director.  
His or her mission will consist in supporting the association’s strategic goals and helping to develop productivity, quality and innovation.  The Head of Unit will be expected to create the necessary conditions for the creation, sharing,  renewal of and lesson-learning from the association’s knowledge and know-how, thus making them a strategic asset. 
Main duties and responsibilities : 
You will therefore head a team of six people responsible for :

· formalising learning from field programmes’ experience
· managing on-line documentary resources
· pedagogy and training development
· organising thematic seminars
· providing support on professional publications
· providing support on studies and research 
You will be responsible for : 
- designing and developing the association’s multi-annual strategy in the field of knowledge management : you will alert the board of directors to developments in your domain and will take part in drawing up strategic development priorities for the association’s professional fields. 
- implementing and overseeing knowledge management activities, and for their medium-term development, and you will be particularly vigilant concerning compliance with regulations, laws (e.g. intellectual property rights), and internal procedures.
- the financial management of activities under your responsibility by developing resources and seeking ways of making savings with the heads of the technical coordination units.
- the image of the knowledge management unit inside and outside the association : you will provide regular information in-house, negotiate service and partnership contracts and represent the association with third parties (collective professional bodies, inter-NGO meetings, media interviews, etc.).
Based in Lyons, you will undertake three to four brief missions abroad each year.
Experience and qualifications :
You have a higher diploma in Communication, Corporate Management or Social Sciences
You have significant experience in knowledge management within an organisation including a strong training program.
You have significant experience in managing a team.

You have demonstrated experience in communicating (written + oral) and mobilising people around a project.
You are proficient in both spoken and written English and French. 

Remuneration : 

€2700 to €3100 gross per month over 12 months, depending on experience + Luncheon Vouchers + optional complementary health scheme.
Please send a CV and covering letter and quote the following reference :
ND-DRT-RespKM(GB)1009 – Deadline for applications : 30/10/09
Preferably by Email : recrut03@handicap-international.org 

HANDICAP INTERNATIONAL : Accueil RH - 14, avenue Berthelot - 69361 LYON CEDEX 07
Please do not phone
